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LEAD PUBLIC EDUCATION INSTRUCTIONS

   For Non-Transient Non-Community Water Systems
Public Education Requirements
Non-transient non-community water systems must ensure that water from the customer’s tap does not exceed the lead Action Level of 15 parts per billion (ppb) in at least 90 percent of the samples collected during the monitoring period.  If you have a lead Action Level exceedance, you must complete the following steps to comply with the Lead and Copper Rule (LCR) public education (PE) requirements.  The LCR contains specific requirements regarding the content and delivery of your public education materials.  To assist you in the preparation of the PE materials, we have provided the attached PE template titled “IMPORTANT INFORMATION ABOUT LEAD IN YOUR DRINKING WATER” for your use.
Required Content and Language for Public Education 

All public education (PE) materials must contain the following:

· Informational Statement with Mandatory Language (please see the PE template)

· Health effects of Lead with Mandatory Language (please see the PE template)

· Sources of Lead (please see the PE template) 

· Steps you can take to reduce your Exposure to Lead (please see the PE template). This language may be customized, but it must be approved by MDE. 

· What happened? What is being done? Explanation of how and when the exceedance occurred, and how it will be corrected. The language can be customized to meet the system’s specifics.

· Contact Information with Mandatory Language (please see the PE template)

All written PE materials must be submitted to MDE for approval prior to delivery to your customers, however, if the standard template is used without modification, preapproval is not required.
Delivery of Your Public Education Materials 

All public education materials must be delivered within 60 days after the end of the monitoring period in which the lead Action Level exceedance occurred.  The PE must be repeated every 12 months for as long as your water system exceeds the lead Action Level.


Required Methods of Delivery

1. Direct Customer Notification: The water system must fill out all required information (e.g. system name, contact information, etc.) on the “IMPORTANT INFORMATION ABOUT LEAD IN DRINKING WATER” form and must distribute the full EPA lead public education text to all customers by hand or mail (e.g. school letter to parents, paycheck stuffer, interoffice memo/mail, email, etc.).

2. Posting: The water system must post informational posters on lead in drinking water in a public place or common area (e.g. bulletin board, lunchroom or cafeteria, employee lounge, etc.) in each of the buildings served by the facility.

