2015 Water Duality Summary

Lake Haven Mobile Home Park
11003 Grey’s Corner Road
Berlin, MD 21811
PWS ID# MD6230G206

Important Information About Your Drinking Water

We are pleased to present to you this year’s Annual Water Quality Report. This report is de-
signed to inform you about the quality water and services we deliver to you every day. Our
constant goal is to provide you with a safe and dependable supply of drinking water. We
want you to understand the efforts we make to continually improve the water treatment proc-
ess and protect our water resources. We are committed to ensuring the quality of your water.
Thank you for allowing us the opportunity to serve you.

Dear Customer:

Each spring, we provide our customers with a report on water quality for the prior year. We
encourage you to read this report to learn about the results of testing conducted and water
samples collected durthg 2015.

This report has been prepared to familiarize you with the characteristics of the water system,
including your source of supply, the quality of treated water, substances present in the water,
and the maximum levels of those compounds permitted by state or federal regulations. We
hope this report demonstrates our commitment to continually improve the water treatment
process and protect our water resources.

Our water source is groundwater, drawn from the Manokin aquifer. For more information on
the source of your water and the significant potential sources of contamination, contact the
Maryland Water Supply Program at the Maryland Department of the Environment at (401)
537-3714 or visit on the web: htip//www.mde.state.md.us/programs/Water/Water Supply/
Source Water Assessment Program/Pages/programs/waterprograms/water supply/
sourcewaterassessment/by county.aspx

We invite you to become involved in decisions affecting your drinking water by sharing your
comments and concerns. If you have any questions about this report or would like more in-
formation about your water quality, please contact Bill Betts at 302-629-6315.

You may also contact the Environmental Protection Agency’s (EPA} Safe Drinking Water
Hotline at (800) 426-4791 for additional information about drinking water regulatory pro-
grams.




The Water Treatment Process

To provide you with quality drinking water, reliable treatment meth-
ods are used 1o eliminate or minimize the cifects of contaminanly thag
may be present in sotrce waters.  Water quality is monitored at each
wellficld and throughout the distribution system to determine hat state
and federal primary water quality standards are met,

Groundwaicr from wells {irst passes through layers of soil, sand and
pravel, which act as a natural filter, Groundwater comes lrom an un-
derground source of waler known as an aquifer. In some cases

groundwater supplies may be disinfeeted with chiorine 10 destroy bacte-
ria that may be presenat and protect against microbial contaminamis be-
fore being pumped inlo the distribution system. The level of this addi-
tive is monilored daily 1o ensuve the proper dosage is being added, In
some cases, pH cotrection and filtration are ulilized.

Samples of treated and untreated water are taken regularly to assure that
the required fevel of drinking water quality is maintained and that sem-
ples comply with state and federal standards for quality and salety.
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Some naturaily occurring organ-
isms commaoniy found in ihe natu-
ral water supplies may nol be
eliminated during the trealment
process. This means that even a
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Al customers, including residen-
tial, commerciai and industrial
customers, and other large facili-
ties such as schools, hospitals
and hotels/motel, should follow
appropriate procedures for main-
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you have any concerns aboul
these matlers, piease call the
EPA Safe Drinking Water Holline
at (B00) 426-4791.
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Why There May Be Contaminants in the Country’s Water Supply

Sovrces of drinking water in the
United Stales {both ap water and
botlled water) include rivers, lakes,
sireams, ponds, reservoirs, springs
and wells. As water travels over land
or throngh the ground, it dissolves
naturally ceearring nnels and i
sorte  cages, radiouctive materialg,
apd can pick up substances resulting
from the presence of animal or hu-
man activity, Comlaminants that may
be present in souece waters inclwde:

Microbinl contaminants, such as
virwses and  baclerda, which may
ecome from scwage treatment plants,
septic systems, livestock and wild-
life.

Ingrganic  conlaminanis, such es
salls and metals, which can be natu-
rally oceerring or resell from storm
water ruuoff, wastewaler discharges,
or farming,

Pesticides and  herbicides, which
may come from a variety of sources
such as  agriculinee, storm wader
runofl, and residential uses,

Organic  contaminants, incinding
naturad, synthetic and volalile organic
chemicals, which are by-products of
nature wd industrial processes and
petredeom production and can also,
come {rom gas stations, storny water
runnft wmnd septic sysiems.

Radioactive eontaminants, which
cun b natwrally oceurring or the
result of ofl and gas production and
mining activitics,

Drinking water, inchiding boftled
waler, may reasonably be expecled o
contain ot feast small amounts of
some contaminants, The presence of
contaminunls docs ant necessarily
indicate that water posts & heaith
risk. Mt information about con-
taminants and potential health effects
can be oblained by calling the KPA's
Safe Drinldng Water 1lailie at
(800) 426-4791.

In order to ensure that tap water is
safe to drink, he EPA nnd the Slaie
Division of Public lealth (DP1)
preseribe regudations, which Jimit the
amount of certain confreminants i
waler provided by public water sys-
tems. Food and Drog Administration
reglntions establish fimits for con-
taniinants in bouled waler, which
must provide the same protection for
public health.  DPH also provides
monitoring schedules and establishes
sampling  requirements  for  water
utifities in order to maintain compli-
ance with the Sale Drinking Water
Act monitoring requireents.

Vor Your Safety—A Message for
People with Compromised Tmmuone
Systems

Some people may be more virlnerible
10 contaminants in deinking walee
than the gzreral population. 1m-
muna-conpromised persons such as
persons with cancer undergoing
chemotherapy, persons who have
undergene organ transplants, people
with HIV/AIDS or olher immunie
system disorders, smne ehderly and
infants can be particularly at risk
frony infections.

‘These people should seek ndvice
ubout drinking water from their
health care providers. EPA/CDC
guidelines on agpropriate means o
lessen the risk of infection by
Cryplosporidium and olher microhiyl
contaminants arc avaitable from the
EPA’s Safe Drinking Waier Hit-
linc at (800) 4264791,

To contact Tidewater Utilities, Inc,,
plense catl:

1-302-734-7500 (Local)
1-877-720-9272 {Customer Service)

Specin] Cunsiderations Regarding
Chitdyen, Pregoant YWomed, Nurs-
ing Maothers, and Others

Children may receive o slightty
higher amount of confaminant pre-
sent in the water than do adults, on a
body weight basis, because they may
drink a greater amoun! of water per
pound of body weight than do adulls.
For this reason, reproductive or de-
veiopmenial effects are used for
caleulating a drinking water standard
if these effects vccur at lower fevels
than other health effects of concern.
[f there is insuflicient toxicity infor-
matien for 2 chemical {for example,
Inck of data on reproductive or devel-
opuental effects), an extra uncer-
tainty factor may be incomoraied into
the calcuiation of the drinking water
standard, thus making the standard
more stringeat, (o account for addi-
tfonal uneertaintics regarding these
effects. In the cases of feadd and
nitrate, effects on infiints and chil-
dren are the health endpoints upon
which the standards are based,

Lead in drinking water

I present, elevated levels of Jead can
eause serious health problems, espe-
ciafly for pregrant swonien and young
chilileen.  Lend in drinking water is
primarily from maseriaks and compo-
nents associzted with service lines
and dlome plumbing.  Tidewuter
Ultifities is responsible for providing
high qualily drinking  water, but
cannot contro] the variety of materi-
s wsed in plumbing components,
When your wafer has been sitting for
severat howrs, you can miinlosize the
potential for lead exposure by [ush-
ing your tap for 30 secomds to 2
misutes before using waler for drink-
ing or cooking. Tf you ure concerned
about lead in your waler, you may
wish 10 have yowr swater tested.
information on lead tn drinking wa-
ter, lesting methods, and steps you
can lake to mrnimize exposwe s
available from e Saft Drinking
Water Holline at  www.epa_gov/
safewater/tead.




What the Numbers Mean To You: The table shows the resuits of our monitoring during 2013, The EPA requires
monitoring of nmumerous drinking water contaminants. Thosc listed are the only contaminants detected. The State al-
lows us to monitor for some contaminants less than once por year because the concentrations of these contaminants do
not change freguently. Some of our data, though representative, are more than one year old.

Definitions & Abbreviations used below:  Primary Standards: Standards which relate to public health. MCLG:
Maxtimun Contaminant Level Goal. The level of a contaminant in drinking water below which there is no known or
expeeted risk to health, MCLGs allow for a margin of safety. MCL: Maximum Contaminant Level. The highest level
of a conlaminant that is allowed in drinking water. MCLs are set as close to the MCLGs as feasible using the best avail-
able treatment technology. PPB: Parts per Billion. PPM: Paris per Million. N/A: Not Applicable. ND: None Detectable
at lesting limit. pCi/l: Picocuries per Liter. A measure of radieactivity in water. Std: Standard Units RUL: Recom-
mended Upper Limit AL: Action Level. The concentration of a contaminant which, if exceeded, triggers treatment or
other requirements which a water systemn must follow. <:Less Than. MRDL: Maximum Residual Disinfectant Level.
The highest level of a disinfectant allowed in drinking water. There is convincing evidence that addition of a disinfec-
tant is necessary for control of microbial contaminants. MRDLG: Maximum Residual Disinfectant Level Goal. The
fevel of a drinking water disinfectant below which there is no known or expected risk to health. MRDLGs do not reflect
the benefits of the use of disinfectants to control microbial contamination.

Keep Pharmaceuticals and Personal Care Produets (PPCPs) Out of Our Drinking Water
Where de PPCPs come from?

Phanmaceuticals and personal care products, known in the water industry as PPCPs, arc a group of com-
pounds consisting of human and velerinary drugs (prescripiion or over the counter) and consumer products,
such as fragrance, lotions, sun-screens, house cleaning products, and others. PPCPs can be introduced into
the environment in several ways, including:

« Flushing unused medications down the toilet or sink.

» Rinsing personal hygiene and household cleaning products down ihe drain.

» Excreting unabsorbed medications into the sewage system,

» Tarm animals excreting veterinary drugs, including hormones and antibiolics, into fields where they run
offinto lakes and streams.

» Commercial impreper disposal methods.

For Proper Disposal of PPCPs, the following Federal Guidelines are provided:

e Do not flush prescription drugs down the toilet or drain unless the label or accompanying patient infor-
mation specifically instrucls you to do so. For information on drugs that should be flushed visit the
FDA’s website al: www.fda. gov

« To dispose of prescription drugs not labeled to be (lushed, you may be able to take advantage of commu-
nity drug take-back programs or other programs that collect drugs at a central Jocation for proper dis-
posal. Call your city or county government’s household trash and recyeling service and ask if a drug take
-back program is available in your community.

If a drug take-back or collection program is not available:

1. Take your prescription drugs out of their original containers.

2. Mix drugs with an undesirable substance, such as cat litter or used coffce grounds.

3. Put the mixiure into a disposable container with a lid, such as an empty margarine tub, or sealable
bag and place in the trash.




1lighest MCL.
Level Yielntion
Purnmeter Units M MOLG Deteeted Rauge Muajor Sourcey in Drinking Water Yes/iNo
DISINFECTION BYPRODUCTS
Byproduet of drinking water
‘Tote! Haloacetic Acids® nprb 60 NA 311 3.01-3.11 disinfection No
Byproduct of drinking waler
Total Trihalometiimes* ppb 30 NIA 51 5.0-31 disinfection No
Chlorine __ppm 4.0 N/A 0.5 ND-03 Drinking Water Treattient No
SYNTHETIC ORGANICS
Discharge {rom ritbber and chemical
Dif2-cthythexyl) phthalae** ppb & i) 0.3 0.3-0.5 lnctorics No
AL
9Gth # Sites Exceednce
Purgaeter Uniis Action Level MCLG Percentile Over Al Major Sources in Drinldag Water Yes/No
Lead ppb AL =15 g Ni) 4] Corosion of houseliold plunsbing Na
Copper ppm AL =13 13 0.14 G Corrosion of bousghold plumbing No

*2014 Datn. **2010 Daia,




EXECUTIVE SUMMARY
LAKE HAVEN MOBILE HOME PARK

The Maryland Depariment of the Envirommnent’s Water Supply Program (WSP)
has conducted a Source Water Assessment for thirteen community water systems in
Worcester County, including the Lake Haven Mobile Home Park water system. The
required components of this report as described in Maryland’s Source Water Assessment
Program (SWAP) are 1) delineation of an area that coniributes water o each source, 2)
identification of potential sources of contaminalion within the areas, and 3) determination
of the susceptibility of each water supply to contamination. Recommendations for
- protecting the drinking waler supplies conclude this report.

The water supply sources of the community systems in Worcester County are
. naturally protected confined aquifers of the Atlantic Coastal Plain physiographic
province. The Lake Haven Mobile Home Park water system is currently using two wells -
- that pump water from the Manokin aguifer. The Source Water Assessment area was -
. idelineated by the WSP using U.S. EPA approved methods spemfically designed for
. supplies in confined aquifers.

Potential point sources of contamination were researched and identified within the
assessmeni areas from field inspections, contaminant and well inventory databases, and
land use maps. Well information and water quality data were also reviewed. A map
showing the Source Water Assessment areas for all the water systems is included in this

report.

The susceplibility analysis is based on a review of the existing water quality data
for each water system, the presence of potential sources of contamination in the
individual assessment areas, well infegrity, and aquifer characteristics. It was determined
that the Lake Have Mobile Home Park water supply is not susceptible to contaminants
originating at the land swrface due to the protected nature of confined aquifers. The water
supply may be susceptible to naturally occurring iron, since the system has treatment for

removal of high iron from its raw water.



