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As Requested….. 

Results of the Certified Emissions Repair Facility (CERF) 

Program Survey 
  
TThhaannkkss  ttoo  aallll  wwhhoo  ppaarrttiicciippaatteedd  iinn  tthhee  CCEERRFF  PPrrooggrraamm  ssuurrvveeyy..    TThhee  ssuurrvveeyy  wwaass  ccoonndduucctteedd  ffrroomm  JJaannuuaarryy  tthhrroouugghh  

MMaarrcchh,,  22001155  bbyy  EEaasstteerrnn  RReesseeaarrcchh  GGrroouupp  ((EERRGG))  oonn  bbeehhaallff  ooff  MMDDEE,,  ttoo  eevvaalluuaattee  MMaarryyllaanndd  rreeppaaiirr  ffaacciilliittiieess’’  

eexxppeerriieenncceess  wwiitthh  tthhee  CCEERRFF  PPrrooggrraamm..      KKeeyy  rreessuullttss  ooff  tthhee  CCEERRFF  rreessppoonnsseess  aarree  pprreesseenntteedd  bbeellooww..    

  
PPlleeaassee  iinnddiiccaattee  yyoouurr  lleevveell  ooff  aaggrreeeemmeenntt  wwiitthh  eeaacchh  ooff  tthhee  ffoolllloowwiinngg  ssttaatteemmeennttss..  

  

Overall Satisfaction 
Agree Neither 

Agree Nor 
Disagree 

Disagree 

Getting certification was worth the initial 
investment of time and resources. 

83% 14% 2% 

Being certified is worth the ongoing investment 
of time and resources. 

80% 17% 2% 

Being certified is essential to my business model. 
 

55% 33% 12% 

Being a CERF is a priority for this facility. 
 

54% 36% 10% 

Overall, we are highly satisfied with our decision 
to become certified. 

77% 20% 2% 

I would encourage other facilities to apply to 
become a CERF. 

54% 41% 5% 

The additional revenue I earn as a CERF makes 
being certified worthwhile. 

40% 46% 13% 

  

  

  

  

RepairCare  

a publication for automotive repair technicians in the  
Maryland Vehicle Emission Inspection Program  

  

Published by the Maryland Department of  the Environment    July 2015 



2 
 

  

  

RReessppoonnddeenntt  DDeemmooggrraapphhiiccss  bbyy  FFaacciilliittyy  TTyyppee  

  

  
  

  

  

  

  

PPlleeaassee  iinnddiiccaattee  tthhee  ddeeggrreeee  ttoo  wwhhiicchh  eeaacchh  ooff  tthheessee  iitteemmss  iinnfflluueenncceess  tthhee  ddeecciissiioonn  ttoo  aappppllyy  ffoorr  oorr  rreettaaiinn  

cceerrttiiffiiccaattiioonn..    
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DDoo  yyoouu  tthhiinnkk  aaddvveerrttiissiinngg  iinn  tthhee  CCEERRFF  LLiisstt  hhaass  iinnccrreeaasseedd  yyoouurr  bbuussiinneessss  aanndd,,  iiff  ssoo,,  hhooww  mmuucchh??  

  

  
  

  

  
  

WWhhaatt  aarree  yyoouurr  ooppiinniioonnss  oonn  uuttiilliizziinngg  aa  sshhoopp  rraannkkiinngg  oorr  ggrraaddiinngg  ssyysstteemm  mmaaddee  aavvaaiillaabbllee  ttoo  tthhee  ppuubblliicc??  

  

  
*Responses will not sum to 100 percent of comments as some responses contain more than one concept. 
  



4 
 

PPlleeaassee  tteellll  uuss  aabboouutt  yyoouurr  MMCCEETT  tteecchhnniicciiaannss..  

Statement Percent* 

Prior to becoming a CERF, we employed at least one full-time ASE A6, A8, and L1 
certified technician 

88% 

In order to become a CERF, we hired at least one full-time ASE A6, A8, and L1 
certified technician(s). 

4% 

In order to become a CERF, we trained at least one technician to become an MCET 
technician. 

14% 

Since becoming a CERF, we have hired or trained additional MCET technicians. 17% 

*Column will not sum to 100 percent of comments as some responses contain more than one concept. 

  
HHooww  mmaannyy  tteecchhnniicciiaannss  aarree  eemmppllooyyeedd  aatt  tthhiiss  ffaacciilliittyy??  

  

  

  
  WWhhaatt  iiss  tthhee  aavveerraaggee  hhoouurrllyy  wwaaggee  ffoorr  tteecchhnniicciiaannss  aatt  tthhiiss  ffaacciilliittyy??  
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