
 MAZDA MPV RECALL NOTICE

Mazda issued Recall 86003 for 2000 MPVs in the VIN range JM3LW28G*Y0100001 – 137196 due 
to inappropriate programming in the Powertrain Control Module (PCM) that may cause a no 
communication issue with some Generic Scan Tools.    The Recall was issued March 28, 2000. 

Some of the vehicles that are within the  VIN range are failing the Vehicle Emissions Inspec-
tion Program (VEIP) inspection.  These vehicles may not have had the Recall 86003 completed 
for some unknown reason.  Owners of these vehicles should be directed to make a scheduled 
service appointment at their nearest Mazda dealer to have the vehicle inspected for the Recall.  
If the Recall has not been completed, the dealer should perform the Recall (program the PCM 
to the latest calibration.)  According to Mazda, the repairs should take less than one hour.  The 
vehicle should then be sent for a VEIP retest. 

Questions for Mazda should be directed to Mazda Customer Service at (800) 222-5500.

Please remember:  To save time and money, always check for Recalls and Technical Service Bul-
letins (TSBs) before you service a vehicle.  This information is available through service manu-
als like Mitchell and AllData and is available from the vehicle manufacturers.  The latest Vehicle 
Manufacturer Service Information Matrix is available at www.iatn.net/nastf/oematrix.html.

For more information about motor vehicles and clean air, please contact the Maryland Depart-
ment of the Environment (MDE) at (410) 537-3270 or toll-free in Maryland at (800) 633-6101 ext. 
3270.  Information is also posted on MDE's web site at www.mde.state.md.us.
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